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To Whom It May Concern,

| am pleased to recommend Bohdan Kovalchuk, who developed a Telegram booking system for
PIZHON.99 Barbershop, with three locations in Kropyvnytskyi, Ukraine.

Bohdan handled the full development of a production-ready solution integrated with the Altegio
API. The system manages the entire booking process - appointments, rescheduling, cancellations,
specialist selection, real-time availability, and confirmations.

He also implemented a loyalty and bonus program, automated notifications, and multilingual
support. The bot sends confirmations, reminders, and follow-ups, greatly reducing manual work for
our staff and improving customer engagement.

The solution works across multiple branches with shared logic and flexible configuration, keeping
data synchronized with Altegio in real time. It fully replaced our manual booking via phone and
messengers and is now a core operational tool for our business. (Reference:
https://t.me/pizhon99 bot)

Bohdan showed strong technical skills, independence, and a clear understanding of business
needs, turning requirements into a stable, scalable solution with minimal supervision.

| confidently recommend him for projects involving API integrations, automation, backend
development, or Telegram-based solutions.

Feel free to contact me for further information at maksym lawyer@ukr.net or +380960311113.

Sincerely,

Maksym Lupandin

Owner, PIZHON.99 Barbershop
Kropyvnytskyi, Ukraine
December 23, 2025
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